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HOW T0 FIND
PROVIDER PAGES

1. Login to UCAS using your account information. If you don’t have an account, you can
register using the same page.

Sign in Register

SIGN IN

Please sign in below.

Email

Password

Sign in

We never share your data without permission.
Our and policies
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2. If you are already associated with your institution skip to step 4. If you are not
associated with your institution through any means (e.g. given permissions to access your
institutions account) You will be taken to the page shown below, when hitting this click the
button “not a student?”.

HI DEMO

We've just got 4 steps to help you find all the right
information
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3. Upon hitting the page below, scroll down to where it says ‘If you are a HE provider’ and
click the button ‘go to my dashboard'.

UCAS i R s e @ il

CREATING MY NEW ACCOUNT WITH UCAS

5 section

If you have registered a UCAS account but do not yet have any permissions to access UCAS services UCAS corporate on Twitler
or are having difficulty with your account, you can contact our customer services team who will be
able ta help.

Fasiow s on Twter 17

How to access your account

If you are an adviser or agent

T LS abiut your ECOuNt &F 3Ny Sepect of

Thess contact details are 3 pRonty senvace for agwi

Or if you already have an account that you have accessed previoutsy. you should be able 1o use the
link balow 1o 3c0est your adviper/agent dashboard

Fobow us on Twitter (2

If you are an HE provider

Fisass cOMIACT OUF CLUSIOMS! SUCCAts Taam in 1he first INSLance wiho will he able 1o AZSIST

Phone: 01

If you have hearing difficulties, you can contact the Customer
Experience Centre, using the text relay service:

1 the UK = 13001 0371 458 0 4658°

ane from cutside the UK = =44 157 454 1260 (1wt phone) and ask the aperator to dial 0371
B30 a68

ARG will e AN

oLl STANARKT Netwirk rate

Far all ather informaticn pleass visit the contact us page
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4. Upon landing in the providers secure area of ucas.com, click on the ‘Dashboards, open
days, provider pages & users’ quick link. If the highlighted link below does not appear for
you, this means that you do not have the relevant permissions and will need to read on

from step 5.

PROVIDERS

You are currently signed in to the se

Dashboards, open days, provider pages & users »

Collection tool Course management Collection tool Provider management Professional Development Platform
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5. To give colleagues permission to update your provider page on ucas.com, select ‘user
management’. You must be an admin at your institution in order to see and access

this tab.

Mumber of users: 609

If you need help, contact the Customer Success Team on 0344 984 1111 for details of your administrator
Date

26 Jon 2024

26 Jen 2024

23 Jen 2024

Wiew full action log

Scheme access Location
Undergradusts RozeHill
Teacner waIning New Bamm Lene
Conssrvatoires Chaltasham
Postaraduate Ghoucestershire
GL52 3L

United Kingdom
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6. When accessing ‘user management’ you can give someone permissions by entering
their email address and clicking the ‘marketing’ permission OR if they already have an
account simply tick the relevant permission as shown below. You can search for them
using the search bar.

C{Q Uzer management

Add new user

Enter the email address of the person you wish to add 2s & new user. This will not send them 2n email.

Email *
Permissions
B vl O Admin [ June desdine analysiz 2023
[[] Dy Clearing ansiysis 2023 [ Dctober deadine snalysis 2024 E = [ Course partfalin
|| January deadine analysis 2023 || UC Javuary deadiine analysic 2023 || Cycleupdate || Urituddy repart
[ Competitor nsights [ Portfolio 2022
= Audimin pennissives erable de vz W scuess Kis adinin sea, wheve Gy can edu, sl smd remoe vile ees.
= Marketing users will be able to add edit, and delete open day events, and use the gallery tab to upload images of your provider.
= Report permissions will allow this user 1o see the carresponding report on the reports t2b. If any of the rep: ilable. thiz is most ikefy bacawse it is 3 commercial data product - email
U= &t servicesPucas.ac.uk & 1o find out more.
»  Nomal users will only be able to sccess the content relevant ta your provider on UCas.com.
Q.te.’ by neme or email = idress)
B
Details » Permissions Remove @
Mermal O admin [ Merketing
Jure desdline snalyzis 2027 Disily Claaring snafysis 2027 Dtober deadine snalysis 2024
3 it n@ucas.ac.uk 0 . o i o 5
) [ UC Orctober desdine ansiysis 2023 [ Cowseponicic [ Jaruary deadine anaiysis 2023 Remaove
Frasin
[ UC Janusty desdline anshysiz 2023 [ Cycieepdate [ usibuddy report

O Compesitor nzigits [] Porioks 2022
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7. Users with the relevant permissions will then be able to see the provider pages tab
and all the relevant fields.

er p:

.":!:1:- User managemen Provider pages

Core information

Location
About us
Student life Country
Courses information | United Kingdom - |
Apprenticeships —
| RoseHill ‘
Address 2
| New Bamn Lane |

Town/City *

| Cheltenham |

County

| Gloucestershire ‘

Postcode *

|GIE?RI7 |




BEST PRAGTIGE

Specs

» All fields marked with an * are mandatory

> Fields that are not mandatory, will be blank
on your student facing page until you have
added and saved content

» Your main address will be automatically
pulled through from our internal provider
records system. If you wish to display a
different address, please update it using the
address fields.

» Within any text boxes you have the ability to:
» make text bold
» use line breaks
» use bullet points

» The pages are split into the following
sections:
» About us
» Stats
» Student life
» Courses
» Apprenticeships

» No URLs to be included within the text.

Core Information

vV VvV vV vV vV v v VY

Country

Address 1*

Address 2

Town/City*

County

Postcode*

Website URL

Contact email address
Telephone number

Location tags (Tick only those that apply to
your main location):

» Seaside
» Town

» City

» Rural

Any that don't apply to you main location will
be removed.

Banner Image (for course and provider page)

» Files must be less than 5MB
(png, jpg, jpeg).

» Images must be at least 1920x420 pixels.

Tile images (for course tiles)

» Files must be less than 5MB
(png, jpg, jpeg).
» Images must be at least 700x700 pixels.
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About Us

» Summary: 1000 characters

»

This section is for you to articulate
broadly what your provider offers. This
is the first text that students see, so will
need to communicate your proposition
clearly and concisely to keep them
reading.

» Intro message: 1000 characters

»

This is the “What makes us different”
section. Articulate what makes you
different from your fellow providers, what
do you offer that others don’t? What do
you specialise in?

» Promotional video (1 video — either YouTube
link or own file upload limited to 200mb)

»

»

You only get one promotional video

to sell your university. Students love
authentic content by students currently
studying at your institution, so we advise
that your content is focussed on student
life and gets the student excited about
studying with you.

You can either upload your own video
directly to UCAS or link to a video on
YouTube.

» Image gallery (Up to 10)

»

»

»

Files must be less than 2 MB (png, gif,
jpg, jpeg).

Images must be at least 940x529 pixels.
Images larger than 3000x1500 pixels will
be resized.

Again, focus on what the experience is
like at your institution. Help students
understand what it's like to study with
you and what life is really like. Images
will be the most powerful way you can
portray your institution.

» Gallery quote

»

»

»

»

You can have a quote from a current
or previous student, famous alumni or
even academics, whatever you think
will inspire students to come to your
institution.

Name (only first) of the individual
Quote

Job title/course

» We will also automatically add information
about campus locations (taken from
published courses) and links to
accommodation information for those that
subscribe to the UCAS service.
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Stats

You can't edit this section. If there is Discover Uni
data for your provider, they will display here.

Student Life

» You'll have 1000 characters to pitch what
life is like at your provider in words we would
recommend focus on:

» clubs & societies

» accommodation

» Your Student’s union

» city life

» what students say they love about
studying at your institution

» If you subscribe to the Unibuddy on UCAS
service you will get a further call to action on
this page.

Courses information

» Courses intro: 1000 Characters

» Space for you to talk about what courses
you offer, which ones you specialise
in and types of study that you offer to
accommodate students.

Apprenticeships

» Apprenticeship intro: 1000 characters

» An opportunity to talk about any
apprenticeship courses that you offer and
any employers that you are working with.
This is a great opportunity to set yourself
apart from other providers.

Seeing your page

» You can view your page at:

click the banner that appears when you save
any content (example below).

Feedback

Should you wish to provide feedback about any
issues that you find or any changes you think we
should make, please use the pink feedback tab
on the right-hand side of the page.

Trouble accessing or uploading anything?

You can email our Data Collection Team on:

Or call them on: 01242 544864

Prohibited
» URLs/Links within text


https://www.ucas.com/explore/unis
mailto:coursesdata%40ucas.ac.uk?subject=

